Ipennoxenns O6mecTBeHAOro coBeTa NPH MHuHHECTepCcTBe KYJIbTYpbl H
apxusoB MpkyTckoii 061acTu 06 yJayumeHHH KauecTBa paboThl yupeKAeHHi
KyJILTYpbl H HCKYCCTBa N0 HTOram HezaBucuMoii onenks B 2016 roay

ITo wToraM He3aBHCHMOI OLEHKH KadeCcTBa OKa3aHHA yCIyT yIpexICHUAMH
KynbTypsl (1O COHCKY) O611iecTBEHHBIH COBET NPH MUHHUCTEPCTBE KYJIBTYphl H
apxuBoB HIpkyTckoi 06JacTH fenaeT BHIBOA O TOM, 4YTO OO YpOBEHb
YOBJIETBOPEHHOCTH HACeleHUA KaiecTBOM 00C/Iy)KHBaHUs B YYPEeNIACHHAX
KYJIBTYpBI 3aCIy)KHBAeT yIOBJIETBOPHTEIBHOM OLICHKH.

®aKTopaMH, NPETITCTBYIOMUMH YUPEXACHUIM KyJTbTYPEI 3¢ peKTHBHO U
KaueCTBEHHO PEIIaTh 32/1a4ll CBOEH JeATEBHOCTH Ha COBPEMEHHOM, OTBEYAOIIMM
NOTpeGHOCTSAM ~ HACeNeHHs YpOBHe, ABILOTCH  HENOCTAaTOK ¢buHaHCOBOH
06eCIIeUeHHOCTH YUpeXAeHH# KyIbTYphl, 4YTO HEraTHBHO CKa3pIBacTCA Ha
Ka4ecTBE YCIYT, OTCYTCTBHE COBPEMEHHOH MaTepHaIbHO-TEXHHYECKOH Gassl,
HeJIOCTATOK HABBIKOB TPHMEHEHMS HOBEIX TEXHONOTHH B paboTe C HacelNeHHEM,
y4eTa ero KyJlnbTYPHEIX 3alIpOCOB.

Ha OCHOBaHWM NAHHBIX, TIOMYUEHHBIX B XOJ¢ NPOBEASHHOH HE3aBHCUMOH
OllCHKEe KadecTBa OKa3aHHsA YCIYT YYPEeKACHHAMH KyJbTYphI OO61ecTBEHHBIA
coser PEKOMEH/IVET:

VupexeHusM Ky IbTypsl IpKyTCKOH obnacTu:

— PaccMOTpeTh BO3MOXHOCTE CO3JaHHA CaHTOB yupexeHHi 1 (4IK) CTPaHHMIl Ha
oHIMATBHBIX CaiiTaX yupeauTeNeH; %

— paspaboTaTh ¥ YTBEPAMTh IUIAHBI IO YIy9IUCHHIO KadeCcTsa paboTeI
oprammsauuit Ha 2017 rox (uWcxoas H3 pe3yibTaToB HE3aBHCHMOH OLEHKH
Ka4ecTBa), PA3MECTUTh UX HA CBOMX OQUIMANBHBIX CaiiTaX B CETH «/HTEpHET» H
obecreynTh UX BEIIIOJHEHHE;

— ONTHMU3HPOBATH AEATENBHOCTh CaHTOB: OOHOBIATH uHdopMaLmio He pexe 1
pasa B HEIENIO, YCTAHOBUTb OOpaTHyIO CBA3b C HHTEpHET-I0NB30BATEIAMH;
MCIIONE30BATh CaiiT /Ui aHKETHPOBAaHHMS MOTEHIMANBHBIX MOTpeCHTeNeH,
TIPHMHSATHS XaJI00 1 IPeIIOKeHHH;

— NPOJOJDKUTH Pa3paboTKy U BHEAPEHHE B ACATENBHOCTE HOBBIX ¢dopM paboTEl;
—  OCYIIECTBIATh MyOIMKAaNWIo Ha OQUIMAIBHBIX CaHTax WIH B CpeACTBax
MaccOBO# MH(OPMAIH €XXETONHEIX OTIETOB YIPEKACHUH O NeATENBHOCTH;




T

— g Cco3haHus Heo6XoauMOro YpoBHS KOMGOPTHOCTH, OTBEYAIOLIEro
COBpEMEHHEIM TpeOOBaHHSAM, 3alUIAaHAPOBaTh IPOBEAEHHME KaYECTBEHHBIX
PEMOHTOB 00BEKTOB HEBIXKMMOCTH YIPEXICHHH KyJIbTYDHI;

—  3aIUIAHWPOBATH U peaTn30BaTh MEPOIPUATHS 11O NOBHIIEHHIO KBATH(QHKAIIMH
CIIENHAKCTOB, POBEACHNE UIs MIEPCOHAIa yIpeXXIeHHH 00yJaroIuX CEMHHApOB,
KypCOB, MacTep-KJIaccoB U T.A.;

—  YIOYYIOWTHh MaTEpPHAIBHO-TEXHUYECKOE OCHAIEHWE YYPEXICHHUH KyJIbTypHhI
MyTeM MpHOOpEeTeHHs COBPEMEHHOH amnmapaTrypbl, OPITeXHHMKH, YBEJIMYEHHSA H
pa3Hoo06pa3ns KHI)KHOIO B My3eifHoro (oHI0B;

— TPOJNOIKUTH HH(popMHpOBaHne HacCeJIeHHs O KyJIbTYpPHBIX Meponpnxmﬂx B
CMH u cetu UuTepHeT depe3 CalTel yIpeXKIeHHIH;

— peryispHO TpPOBOAMTh MOHHMTOPMHI  KauecTBa  OKa3aHHA  YCIYT
YUYpeXISHUSAMH KyJIbTyphbl, HNPOBOAHUTH CHCTEMAaTH4ecKyl0 paboTy C KHHraMu
xanob U NMpeIoOKEeHUH;

— OCYIWIECTBIATH CHCTEMATHYECKHH KOHTPONb 3a coOIofieHHeM IOoKa3aTeleH,
XapaKTepU3yIONMX IOCTYIHOCTh M MONHOTY HHGpoOpMaluu 00 OpraHM3alMid U
NOpAAKE IPENOCTaBICHHUs YCIYr; KOM(OPTHOCTH YCIOBHH, CO3JaHHBIX MJIA

rpaxkaaH IpH OKa3aHUH yCIyT.

MuHuCcTEpCTBY KynbTypHl U apXuBoB VpKyTckoit o6macTu:

—  IpeIyCMOTpPeTh BO3MOXHOCTb OKa3aHHi Mep TIOCyAapCTBEHHOH
NOJ/IEPKKH MyHULMNANBHBIX yupexaeHuit pkyTtckoit o6nactu;

— OpraHuM3OBaTh X IIPOBECTH Ppa3bACHUTENBHBIH CEMUHAp IO
He3aBHCHMOM OIEHKE KauyecTBa =~ OKa3saHHA YCIyr JUIi  MYHULUNAIGHBIX
yupexaennit Upkyrckoit obnactu.
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